National Association of
Professional Mortgage Women

Houston

Look for information about our upcoming
events and meetings at our website:
www.NAPMWHouston.org

Hello Houston and The Woodlands:

“Yes | can”. Those words have never meant
more than they do today! As | have spoken
to hundreds of mortgage professionals, from
the title company closers to the
underwriters, from the loan officers to the
mortgage brokers, from the inspectors to the
appraisers, | know we are all moving
forward, but through a very hard time.

The one thing | know is NAPMW members
are always there! Make sure to tap into this
resource. Whether you need someone to
talk to for advice, or help within our
industry, NAPMW members have a proven
track record for being there for people in
need. | salute all NAPMW members and with
our “Pay it Forward” way of thinking, I know
we can all say... “Yes | can”.

In keeping with that, NAPMW has a lot to
offer this month. Don’t miss out on our
Annual Trade Show on Thursday, November
13th, 2008 at the Crowne Plaza on Highway
59.

This networking event has always benefited
everyone that attends. In addition, the
Trade Show is the opening party going into
the NAPMW Central Region Conference.
We’re also proud to announce that A.M.P. is
joining us at the Trade Show with help from
our very own Mark Madrid. Our education

chair, Kathryn Hardeman has put together a
wonderful education lineup including FHA
topics. We hope to see everyone there as
our Houston Association hosts this Regional
Conference.

In addition, we are offering the Certified in
Mortgage Ethics (CME) designation at the
conference. Now is the time to obtain this
designation which was also created by our
Houston Local. This designation goes a long
way in speaking to consumers and
combating the negative press against the
banking industry.

Please mark your calendars for the Joint
Holiday Party on December 4th, 2008.

As always, we look forward to vyour
feedback, and if you need any assistance,
please call any of our members, or our
wonderful Board of Directors.

Scott Hilton
2008-2009 President
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NAPMW - Serving All Mortgage Professionals Who Want To Excel And Employers Who Want Excellence.

2009 Officers Elections | Candidate Information

The nomination forms for the 2009-2010 elections will be available on the web site by October 15, 2008. The
Nominating Committee Chairman MUST receive the completed Application Form and résumé by no later than
December 15, 2008. The Candidacy Application provides you with the opportunity to select one or two offices
for which you feel you are qualified. When the Committee reviews all of the applications, be assured you will
be reviewed for your first choice and then your second choice. It is not mandatory to select two positions — it is
an option. If you decide to run from the floor, you must be determined as qualified by the Nominating
Committee and be prepared to participate in the Candidates’ Forum. If you are nominated from the floor, your
Candidacy Application must be presented to the Committee by no later than 9:00 a.m. of the morning of the
Annual Meeting. However, it is requested of candidates running from the floor to forward the Candidacy
Application to the Nominating Committee 10 days prior to the Annual Meeting for confirmation of
qualifications. If elected to the office you seek, attendance at the National Board of Directors Meetings is
mandatory. The MINIMUM time away from home and office necessary to fulfill this obligation includes ample
travel time to arrive at the meeting destination, attend the entire scheduled meeting, and return travel time. This
generally amounts to three to four days for live Board Meetings and six to seven days for the Annual Meeting
and Education Conference. National Vice President Candidates must also allocate the necessary time for Region
Conferences and other travel duties required by their respective Regions.

WOMEN’S LEADERSHIP SURVEY

We still need 30 charitable souls to take the online R

The profile that Capella University graduate student Holly Rick develops from your participation in this survey
will benefit NAPMW by identifying educational and professional development opportunities that can impact
career paths of not only current members but also future women leaders entering the mortgage industry.

To learn more about Holly’s research project, call 602.999.1542 or send an email to her at s % & (. You
may also send an e-mail to her faculty supervisor, > ' .

Survey responses are completely blind and your participation is completely voluntary, no risk to participants is
anticipated. You may stop taking the survey at any time. After the data have been reviewed and compiled, you
may ask to have your data withdrawn from the study. Survey findings will be available when the research
project concludes. Survey findings will be available when the research project concludes. + to request a
summary.




2009 Annual Conference Update

“Our heritage and ideals, our code and standards — the things we live by and teach our children — are preserved or
diminished by how freely we exchange ideas and feelings.”

e # 3

NAPMW’s 2009 Conference Committee is working hard to provide educational programming that is germane

to the ever-fluctuating mortgage industry and the American economy. If you haven’t already planned to join us
in Anaheim next March, here’s another incentive. On opening day of the 45th National Education Conference,

NAPMW will host a panel of industry experts from Fannie Mae, the FHA, Freddie Mac, and the VA! You will
absolutely not want to miss this conference session!

Conference registration will be coming online just as soon as we shore up the educational programming
schedule. As soon as we go live, we’ll announce it via Headquarters Heads Up, so please keep reading!

In the meantime, to stay abreast of efforts to manage the economic challenges we currently face, you may want

toreview the “-- . , - 0 1 1t ((# +_ commonly referred to as the “Bailout Plan.”
Although the resolution failed to pass in the House, it may serve as the basis for any revised legislation.
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Profossional Mortaage Women

Don’t miss our upcoming
Education Classes in

Houston and The Woodlands
Mark your calendars now!!

November 2008
11-13-2008 | Houston - Underwriting the Self Employed
11-20-2008 | Woodlands: Underwriting the Self Employed

December 2008
Joint Holiday Social

January 2009
01-15-2009 | Houston — Wholesale Lending

01-22-2009 | Woodlands: Mortgage Ethics

February 2009
02-12-2009 | Houston - Mortgage Ethics

March 2009
03-12-2009 | Houston - Stay Current with FNMA & MI Updates
03-19-2009 | Woodlands: Mortgage Fraud

April 2009
04-16-2009 | Houston — Marketing to the Public

Remember all our local education classes are free with your membership.
Special events require additional reqgistration fees

To register for a class go tO www.napmwhouston.org

Not a member contact:
Richard Alvarado @ (713) 254-1530 Or Rrichard@richardnalvarado.com




POWER TRAINING to the rescu‘é!:

Juliana Brock, POWEE TEAINING owner and
CEQ, champions the “knowledge 15 POWEER”
philosophy.  Featured in Realty Line, NAFMW
MNatez and Deeds and Morigage Originaior
Magazine, Power Training is your “X Factor”™ in
today’ s turbulent market.

POWEE TEATNING 15 vour unmatched training
source featuring the following courses:

Mortgage
Consulting

s FHA Origination & Processing

« VA Origination & Processing [

«  Origination 3uccess Strategies Mortgage Rx

+  Self Employed

& Fraud Prevention Over 100 years combined mortgage banking

«  Appraisal Fraud - Can You Spot It? experience...

& Texas Fre-Auwdif Freparafion Let us fix what ails you!

*  Forensic Underwrifing o

Credit Risk Assessment and Management

“Tuliana 15 the absolute pinnacle in the training Mortgage Rx

. . . Operations Assessment and Management
industry.  Her enthusiasm and passion sets her

apart from everyone else ™ Prime, Alt A, and Subprime Experience

. . . Phone: (281) 785-6180 Comprehensive Training (FHA, Fraud, Ethics, Appraisal)
Juliana Brock is vour perfect component to ignite Fax: (832) 201-9472 ) )
your business plan and motivate your team. With mortgagerx@ymail.com Assistance with FHA and VA Approvals
awer 26 VEArS of experience, she brings Legal Review and Testimony - Court Certified Expert in
unparalleled expertise and an impeccable Frapd and Margoge s
reputation to motivate and empower your froops. Repurchase and Loss Mitigation
Knowledge 13 POWER, and Juliana 15 FOWEE Aged/Repurchase Asset Liquidation or Disposal
TEATNING.

Juliarna Brock, CMT
Power Training - Corporcge Training
512-451-9112 / www_ powertralningine. com

POWER TRAINING

BRUBAFER ANWND ASSOCIATES
real estate appraisers and consultants
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Making Wishes Come Triie <_,

“UI’'S ALL ABOUT THE CHILDREN”

Please join us for our 7"Annual
Joint Holiday Social

Thursday, December 4, 2008
6:00pm — 10:00pm

'.__ﬂ
SALTGRASS Steak House
1803 Shepherd Drive

Houston, TX 77007
wwuw.saltgrass.com / 713-869-7074 (for directions only)

N'.‘ ._

GHAME, HMBA, & NAPMW Houston will sponsor appetizers.
*Cash bar for all beverages®
*Casual holiday attire®
Admission: an un-wrapped toy or love offering to Child Advocates.
We will have a jar for cash or checks to Child Advocates.

Please ESVP @ www.napmwhouston.org .
If questions, please contact Monica Hayman
e: monicahavman@hotmail.com / ¢: 713-504-7007

We will be supperting Child Advecates for the & year!

This is @ group effort, and we need each other to help these children. Be a dear and purchase
special gifts for a child. This will be the only Holiday gifts some of these children will receive,
Go Fogether ar a group to cover a child’s wishes!

Please contact Mary Ann Regan at cell 113-822-0336 or
Email: mregan®brubaberandassociates.com for details on a child's wishes.
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SLIRWVOR I

The PMMM«‘M

Visit www.NAPMWHouston.org tO register,
or if you would like to get a booth, please see the attached information.

Adventures are found at the NAPMW - Houston Networking Trade Show

“The Paris Adventure”

This year, the Trade Show i1s combined as a
welcoming party for the NAPMW

Central Region Conference.

Come together with industry representatives, from Real Estate, Mortgage, and Banking Communities
networking to SURVIVE the summer season. The env1ronment will encourage participants to explore,

Date: Thursday November 13th
Time: 6:00pm — 8:00pm
Where: Crowne Plaza Hotel
9090 Southwest Freeway, Houston, Texas 77074

The SURVIVOR Event is FREE to all participants. Appetizers and 1 beverage ticket
for the first 300 attendants will be provided FREE of charge.

t# $N&"( )&+, , "




MEMBERSHIP CORNER

Welcome to our New Members!!
Gold Membership
Fred Lawton with South Texas Survey referred by Catherine Farah

Basic Membership
Monica Mennies with Franklin American Mortgage referred by Tara Rock
Charles Caporina with Market Street Mortgage referred by Richard Alvarado
Cathy Larsen with ProLending referred by Richard Alvarado
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to renew your membership!!
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5 [ S You can renew directly on
) AA > (8 national’s website at
e A WWW.Napmw.org or
i (> ; ( , download an application
Y ot s ((+ from our website at
ogeze v www.napmwhouston.org
), " .CE"( W/ and fax it back to me at (713)
. 893-6137.
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DA( "A . # (( 7 If you have any questions
YA e F S about membership feel free
> /(> v/ to contact me at
Lo !E ' Richard@Richardnalvarado.com

or (713) 254-1530




Karat Klub Update

Congratulations to Richard Alvarado for reaching the
Emerald Level in the Karat Klub with 55 members

Karat Klub Credit Levels
10 to 49 - Amethyst
50 to 99 - Emerald
100 to 149 - Ruby
150 on up - Diamond

What are the benefits of becoming a Karat Klub Member?

The real benefits are intangible—you will be recognized for your contributions to NAPMW and regarded as an accomplished and
connected member. Additionally, Karat Klub Members receive:

. /7 (0 (C > 2+ # (
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How do I become a Karat Klub Member?

Before becoming a member of the Karat Klub, you are a Karat Klub candidate. That means you have earned between one and ten
Karat Klub credits. Once you earn your fifth credit you receive a “Certificate of Influence” acknowledging that you have reached the
half way point to Amethyst status — the first level of the Karat Klub. Once you earn your tenth credit, you become an official Karat
Klub Member!* Karat Klub credits are earned by recruiting and retaining NAPMW members.

*Providing you have earned those ten credits within two consecutive membership years.
How do I earn Karat Klub credits?

Members earn one Karat Klub credit for each new member they sponsor. When that member renews for the first time on or before the
date that he or she joined, the sponsoring member automatically gets one retention credit. Ten credits must be earned within two
consecutive membership years to become a Karat Klub Member. Once admitted to the Karat Klub, there is no turning back. You are a
lifetime member and continue to accumulate credits toward the various designation levels listed below.

NAPMW Houston is the largest association for NAPMW nationally. Let’s stay number 1 and
get the word out that we are here to help promote education in the mortgage industry. Let
your friends know of the benefits you have received with your membership and the GREAT
education that we have to offer in
Houston and The Woodlands.

Don’t forget that you get twice the education with your membership now that we have
expanded to The Woodlands. Be sure to refer to our website www.napmwhouston.org fOr all upcoming
education classes and events.




EDWARD NELSON

LIBERTY MUTUAL INSURANCE
HOME — FLOOD — AUTO — LIFE
281-320-1181 EXT 59059
edward.nelson@libertymutual.com

FAST TURNAROUND, GREAT Homeownership Today
PRICES, EXCELLENT SERVICE

)

\’1 U \ ” 1 / National Association of
Professional Martgage Women

Runs to Help Breast Cancer Research/Cure!!!

Emily’s Angles
(in no particular order)
Nancy Dalton, Monica Hayman, Pam Daine, lvonne Dominguez, Kathryn Hardemen, MaryAnn Regan,
Mary Simmons, Reagn Walters, Marla Cooper, Wendy Schwartz, Nikki Hurtado,
Darlene Carter, Adriana Perez, Sherita McAfee

=) Credit Repair

One flat fee
Service Includes:
* 1 year program * BBB Member
* 5 rounds of disputes * 24/7 Customer Tracking
* Money Back Guarantee * 9 to 5 live customer call center
For more information:
call 832.605.3294 for your free consultation




Hurricane Ike Takes The Wind Out Of Houston Area Property

Sales In September

Sales of single-family homes fall while average and median pricing continues to climb;
demand for rental properties is up

HOUSTON — (Oct. 21, 2008) — ( ( /7 ( %"
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* Months inventory estimates the number of months it will take to deplete current
active inventory based on the prior 12 months sales activity. This figure is
representative of the single-family homes market.

Single-Family Homes Update
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WHERE TO FIND..

Economic Data
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Are you looking for some
Inexpensive advertising?
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( (Aaron T. Hansz at 832.439.3280 or at
aaron@akgco.com ( H* (V

HELP WANTED FOR NAPMW-HOUSTON

MEMBERSHIP:

Want to help in growing our organization? Contact Richard to help with the
Membership Committee!

Richard Alvarado
713-254-1530
richard@Richardnalvarado.com

SERVICES AND RESOURCES:

Like throwing parties? No one likes to throw a party as much as Mark does so give him a call
today and join the fun!

Catherine Farah
713-522-7474
catherine.farah@brooksballard.com

NEWSLETTER:

Have a topic to add to the Newsletter, need to advertise to over 2,000 LO’s, brokers, and
other members of NAPMW, or want to have a subject further explored? Call Aaron!

Aaron T. Hansz
832-439-3280
aaron@akgco.com




Are you a desighated mortgage
professional? If not, WHY?

As competition increases, customers will demand knowledgeable and well-versed individuals to
access and serve their needs. If you do not understand the mortgage industry, federal
regulations, and all facets of the loan cycle, you may be left behind. As customers themselves
become more educated about the mortgage process, shouldn't you?

The Institute of Mortgage Lending offers three designations...

Graduate of Mortgage Lending (GML

Experience Level: 1 or more years in the mortgage industry a /_\
PrereQUiSiteS: None FA IR ATAST national Association of
| 1VLW ¥ Frofessiondl Mofgage Waomen

Participation Requirement: Correspondence or Online LN
Written Exam: Yes Graduate of Mortgage Lending

Oral Exam: No
Continuing Education: Yes

Master of Mortgage Lending (MML)

Experience Level: 1 or more years in the mortgage industry
Prerequisites: Graduate of Mortgage Lending

Participation Requirement: Correspondence ol /\
Written Exam: Yes ﬁ

Nanionad Ascociation of
Oral Exam: No : Professional Mortgoge Womer (5

Continuing Education: Yes Master .:JF Mortgage Lending

Certified Mortgage Instructor (CMI)

Experience Level: 3 years professional experience in the mortgage industry
Prerequisites: Instructor Development Workshop )
Participation Requirement: Workshop Participation ’f\
Written Exam: No ﬂ : S

Oral Exam: No : e e 8
Continuing Education: Yes Certified Mortgage Instructor

The Institute of Mortgage Lending offers individual GML/MML/CMI course registrations, as well as
a corporate licensing program that provides corporations with the opportunity to participate in
the GML/MML/CMI designation programs for their company employees. To register contact the
NAPMW Offices at (800) 827-3034 or write to the Association at - info@napmw.org or
cindy@napmw.org.




N\ NAPMW HOUSTON 2008—2009

National Association of

Professional Mortgage Women E X E C U T I V E B O A R D

Houston

President Director of Programs
Scott Hilton Ed Nelson

Texas Real Estate Academy Liberty Mutual
scott@scotthilton.com ebnelson42@hotmail.com
Work: 713-774-9899 x102 281-320-1181

Cell: 281-932-4739
Corresponding Secretary/Newsletter

President-Elect Aaron T. Hansz

Richard Alvarado Financial Advisor

First Horizon Wholesale aaron@akgco.com
Richard@Richardnalvarado.com Work: 281-693-2277

Cell: 713-254-1530 Cell: 832-439-3280

1st Vice President / Education Recording Secretary /7 Minutes
Kathryn Hardeman Yvonne Weiss

First Capstone Mortgage Wells Fargo
Kathryn@KathrynHardeman.com yvonne.weiss@wellsfargo.com
Work: 713-550-8710 Cell: 713-398-5333

Cell: 281-460-0777
Director of Arrangements

2nd Vice President / Tara Rock

Services & Resources Franklin American
Catherine Farah trock@franklinamerican.com
Brooks Ballard Work: 877-496-1900
catherine.farah@brooksballard.com Cell: 281-300-7625

Office: 713-522-7474
Sunshine Committee Chair

3rd Vice President / Mary Ann Regan

Membership / Dues Collector Brubaker & Associates

Richard Alvarado mregan@brubakerandassociates.com
First Horizon Wholesale Work: 713-464-4666
Richard@Richardnalvarado.com Cell: 713-823-0336

Cell: 713-254-1530
Parliamentarian

Treasurer Pam Daine
Peggy Michel Citi Wholesale
Black, Mann & Graham LLP

pmichel@bmandg.com Cell: 832-326-9363

Work: 713-871-0005 Fax: 281-304-6531




The History of NAPMW-Houston

The History of NAPMW-Houston began due to a friendship between a Houston Mortgage
Banker and a Phoenix Mortgage Banker. Glenyce Holly, an Underwriter for North
American Mortgage in Houston, was a friend with Lyn Eppelstone in Phoenix. Lyn was a
member of an organization called APMW and invited Glenyce to the National Annual
Meeting in Salt Lake City in May 1981. Glenyce was so excited about the education and
networking of APMW that she could hardly wait to share it with her mortgage friends
back in Texas.

In August 1981, 35 mortgage women met for an informational meeting that quickly
became an organizational meeting. Houston APMW was chartered two months later on
October 14, 1981. After our association began, APMW exploded in Texas, with charters
in San Antonio, Austin and Dallas.

Donning our cowboy boots, cowboy hats and yellow rose lapel pins, we attended our
first National Annual Meeting in Anaheim, California in May 1982. The National Board
was not sure they had done the right thing by chartering these bold Texans after we
arrived at the meeting! We immediately bid for the National Annual Meeting to be in
Houston in 1986, and imported cases of Lone Star longnecks for our reception. Joe Bob,
a wooden armadillo on wheels, was our mascot and went everywhere with us.

Glenyce Holly became our first Region 3 Governor (in today’s system — Central Region
VP) and we were off to the races!

Literally, off to the races — one of our first fundraisers was a bus trip to Delta Downs, a
Louisiana horse race track, where one of the races was named for Houston APMW. The
history of NAPMW Houston is just starting — stay tuned for the next chapter!

Past Presidents of NAPMW Houston

1981-1982 Glenyce Holly Russell 1996-1997 Katye Cramer
1982-1983 Maria Mire (deceased) 1997-1998 Marlys Whitley
1983-1984 Betsy Costa/Maria Mire 1998-1999 Dawn Phillips
1984-1985 Betsy Trice 1999-2000 Nancy Dalton
1985-1986 Pat Diedrich (deceased) 2000-2001 Chris Price
1986-1987 Kathie Kosicki 2001-2002 Barbara McMullin &
1987-1988 Barbara Jacobs Donna Sides

1988-1989 Pat Cundiff (deceased) 2002-2003 Donna Sides
1989-1990 Pam Daine 2003-2004 Nancy Dalton
1990-1991 Betsy Costa 2004-2005 Cheryl Moreau
1991-1992 Betsy Costa 2005-2006 Janice Shugart
1992-1993 Jeanne Kidwell 2006-2007 Richard Alvarado
1993-1994 Georgia Moses 2007-2008 Kathryn Hardeman
1994-1995 Barbara Jacobs 2008-2009 Scott Hilton

1995-1996 Everett Anschutz




MPMW National Association of
Professional Mortgage Women

Houston
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[ came for the Bducation... | stayed for the friends...
what [ recetved... an Enhanced Mortgage Career!
Look for information about our future
EDUCATION
_IT_REE. Education.al l
Jelulng.on_lonice.sueh MEMBERSHIP INCLUDESH

as.

Incredible Networking Events
Increasing Leads
Notes and Deeds (4 printed issue
Individual Insurance Coverage
Discounts at NAPMW Events
NAPMW Branded Credit Card
Online Membership Listing
Access to Members-Only Conten
NAPMW Website!

SML Compliance
Mortgage Lending Laws
Credit Scoring
Processing Guidelines
FHA / VA

Identity Theft
Underwriting Panels

and more!

Our accredited education DISCOUNTS INCLUDE:
events are usually every
GML and MMLS Credentials
Certified Flood Systems Serv
Subscription to Mortgage Origing
Subscription to Origination Ney
Get the schedule: DHL Airborne Express Shipping
Broadwing Long Distance Comml

www.NAPMWHouston.org Services




